Frequently Asked Questions

What is the earliest drop off time and the latest pick up time?
The CDC opens at 7:30am for drop off, and the latest pick up time is 5:30pm, after which fees are assessed.

How do I make tuition payments?
The CDC has a free and easy-to-use service called Tuition Express to electronically debit tuition payments from a
family's designated checking account or you may write a check and deposit it in the tuition payment box outside of
Kelly's office.

What is Remind. Com and how is it used?
Remind.Com is the CDC's emergency texting service which will alert you to any change in your child's routine school
schedule such as unplanned early dismissal or school closings. This service is kept for emergency communications only.

What is the inclement weather policy?
The CDC does NOT follow Charlotte Mecklenburg School closings or calendar. Parents will be informed of a closing by
text message from Remind.com, an email from administration, a notification on our website and an announcement on
WBTV.

What is the sickness policy?
Please see the Family Handbook for specific guidelines. You will find a list of illnesses or situations that would require
your child to be excluded from the class. You will be asked to pick up your child from the class if s/he has a fever of 100
degrees or above. Your child is welcome to return to the class when the symptoms have been gone for a full 24 hours
without medication being given. Also important to note is that the CDC does not accept children without all required

immunizations.

What if my child has food allergies?
Allergies are accommodated. Substitutions are provided by the CDC If parents have food preferences for their children
that are not due to allergies, those parents must provide those foods.

What is CYPP and do I need to be trained?

CYPP,Child and Youth Protection Policy, is FPC internal training that informs participants of safety procedures that
should be implemented to assure that the children and facilities of FPC are safe. All CDC are asked to be trained parents
All parents who want to be active in any way in the classroom MUST be trained in CYPP. The training expires after
three years.

What is Spread the Word?
It's a informational email to all parents in the CDC. It communicates upcoming events, classroom happenings, links to
important contact info ,weekly menus and MUCH more.

Is there a list of CDC teachers who are interested in babysitting?
Yes, many CDC teachers offer afterschool babysitting services. A list of babysitters is found on Spread the Word.

Where can I find a calendar of upcoming events?
A calendar is found on Spread the Word.



